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In its May 2010, Report on the Employment and Income Assistance (EIA) Program, the 
Manitoba Ombudsman made a number of recommendations about the ways in which the EIA 
Program provides information on EIA benefits, policies and procedures to program participants 
and the general public. The prevailing themes behind these recommendations were:  
 

 that the department needs to provide clearer information to EIA applicants and 
participants on the EIA benefits and supports they may be eligible for, or entitled to, how 
to access these benefits and what their (and EIA staffs’) roles and responsibilities are 
while on EIA; and  

 that this information needs to be communicated in easy to understand, plain language 
manner and be made available online, or in alternate formats upon request.  

 
In responding to these recommendations, the department has developed a series of case 
category specific brochures for EIA single parents, persons with disabilities and General 
Assistance participants. These brochures provide a comprehensive overview of: 
 

 what EIA is and its eligibility criteria; 

 the benefits and supports available to program participants;  

 how to apply and what to expect during the intake process; 

 EIA supports for employment preparation and transition; and  

 participant rights and responsibilities while on EIA 
 
A supply of each of these brochures will be distributed to each EIA Community Area and 
Regional Offices.  They will also be accessible online on the EIA homepage (see 
http://www.gov.mb.ca/fs/assistance/eia.html#content) which will also be revised for easier 
navigation and clarity.   

http://www.gov.mb.ca/fs/assistance/eia.html#content


Please note that only a limited supply of brochures will be distributed to each office in this first 
run as some information in the brochures will change effective December 2011 due to 
announced increases to the monthly RentAid benefit (formerly the Manitoba Shelter Benefit).  A 
much larger delivery of updated brochures will be forwarded to each EIA Community 
Area/Regional Office at that time.   
 
In the interim, offices should use discretion in the number of brochure hard-copies that are 
shared with their local community agency partners.  Wherever appropriate, they should be 
directed to the printable versions of the brochures that will be posted on the revised EIA 
homepage (see web address above).  EIA Programs/Service Delivery Support will be 
collaborating with Area/Regional management in the near future to develop a more formalized 
re-supply protocol that will help address the internal and community partner/public demand for 
these brochures (as well as existing and pending EIA print information).   
 
The use of the current EIA Fact Sheets are to be discontinued upon receipt of the new case 
category brochures.  Existing hard copies of these fact sheets should also be destroyed.  These 
fact sheets will also be removed online.   
 
Staff are to be encouraged to familiarize themselves with the new EIA brochures and online 
information and materials and ensure that they make this information available to EIA applicants 
and participants as necessary.   
 
 

 
 


