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It is a longstanding practice within EIA to offer applicants information on alternatives to 
enrolment at the point of contact.  These range from the pursuit of alternative financial 
resources including other benefits such as Employment Insurance, to community 
resources that assist with finding a job and even employers who may be hiring.  
 
The Job Centre was launched in Winnipeg in 1999 to help single people or couples who 
do not have dependent children look for work without having to apply for Employment 
and Income Assistance (EIA).  While people are involved with the Job Centre, they may  
receive vouchers to purchase food or transportation for job search.  However, they may 
at any time request and be granted an application for regular EIA benefits either 
because they have secured a job and require assistance until they are paid, or because 
they require supports beyond those available at the Job Centre.  Individuals attending 
the Job Centre who request an EIA application may continue to receive services and 
supports modeled after the Job Centre through the Employment Focus Group at the 
same location. 
 
EIA staff can also offer community resources such as the job banks or Job Centre 
services as a way to become eligible for assistance.  If for example an applicant has left 
their last job without a valid reason, they may not be able to immediately get EIA 
benefits.  EIA staff may recommend accessing support in job search such as that 
provided by community agencies or the Job Centre as a way to become eligible for 
income assistance.   
 
In the 2010 Manitoba Ombudsman’s Report on Manitoba's Employment and Income 
Assistance Program, the Ombudsman made the following three recommendations 



concerning pre-requisites to intake including participation at the Job Centre.  It was 
recommended that: 
 

 Anyone be able to apply for EIA without the need for pre-requisite activities such 
as job searches and the program policy on the subject be clarified for field staff. 

 

 Applicants to be allowed to fill out an EIA application form before they are 
referred to a job bank which could form part of an applicant’s action plan. 

 
 The Department develops and communicates a policy regarding the role of the 

program’s Job Centre.   
 

The Department has agreed to implement these recommendations and has developed 
the following policy statement which captures all three recommendations. 
 
EIA policy on alternatives to enrolment including the Job Centre in Winnipeg states: 
 
Manitobans approaching EIA for assistance in periods of unemployment or 
underemployment may be supported in their transition to work and financial 
independence without having to enroll on EIA.  The Department will provide information 
on alternatives to EIA enrollment including referrals to the Job Centre, job banks, and 
other community supports such as Employment Manitoba.  All persons are also to be 
informed that they may request and be granted an application for EIA benefits at any 
point before or during their involvement in alternative activities.  This policy dictates 
how staff is to inform EIA applicants of their options and is to be adhered to for all EIA 
applicants across the province.    
 
The role of the Job Centre as it relates to an applicant’s eligibility has been articulated 
in the recently developed Job Centre brochure (attached) as well as the Job Centre 
Services and Procedures document (attached).  Job Centre brochures will be available 
in EIA offices and through community partners.  Staff receiving requests for the Job 
Centre Services and Procedures document from participants or community members 
can print and provide a copy from the attached document which will also be available 
for staff on the intranet. 
 
Attachment: Job Centre Brochure (English/French) 
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The Job Centre 
Room 206, 111 Rorie Street 

Winnipeg, Manitoba   R3B 3N1 
 Phone: 948-4000 



Employment and Income Assistance (EIA) is a provincial program that supports eligible 
Manitobans who: 
• are in financial need  
• need help to cover basic needs such as food, shelter, clothing and personal needs 

• are unable to work 
• need help to find a job or get back to work 

 
 

 All Manitobans seeking financial assistance will be given the opportunity to apply for EIA.     
 
Persons living in Winnipeg can contact the EIA program by telephone at 948-4000. Single 
adults and couples without children can also contact EIA in person by visiting Centralized 
Services, 111 Rorie Street in Winnipeg. 
 

During the initial contact, EIA staff: 
  

• provide basic EIA information  

• assess  immediate needs  

• determine what financial assistance may be needed  

• determine if  EIA is the right resource or if other more appropriate options should be 

explored 

• determine if  the program's employment expectations apply  
 
For individuals who may not want to enroll on EIA but need help finding a job, the services and 
supports of the Job Centre may be a better fit.  The Job Centre can provide employment 
supports such as job leads and employment counseling as well as immediate assistance for 
food and transportation until the individual finds work.  
 
 THE JOB CENTRE 
 
EIA policy concerning the Job Centre states: 
 
Manitobans approaching EIA for assistance in periods of unemployment or underemployment 
may be supported in their transition to work and financial independence without having to 
enroll on EIA.  The Department will provide information on alternatives to EIA enrollment 
including referrals to the Job Centre, job banks, and other community supports such as 
Employment Manitoba.  All persons are also to be informed that they may request and be 
granted an application for EIA benefits at any point before or during their involvement in 
alternative activities.  
 
The Job Centre helps single persons and couples without children who want to work, 
regardless of their level of employability.  It is a good resource for individuals needing help to 
get back to work right away.   
  
Features of the Job Centre: 
 
1. Diversion from EIA – The Job Centre provides a variety of supports to help individuals find a job, 

remain independent and not have to apply for income assistance. 

      
2. Supporting the EIA Intake Process – Participation in Job Centre activities may assist individuals who 



have been denied income assistance due to leaving employment without a valid reason (i.e., not 
meeting the “Just Cause” criteria).  Where it is determined that a person would not be eligible for 
EIA due to decisions or actions that resulted in their unemployment, participation in the Job Centre 
may satisfy EIA eligibility requirements. 

     
Services Offered by the Job Centre: 
 

The Job Centre offers a variety of employment supports to help individuals return to work.   
These supports may include: 
 
•  information through group sessions 
• help with preparing for and conducting a  job search  
• access to available job listings and direct job referrals 
• direct marketing referrals to employers 
• ongoing employability assessments and mentoring 
• vouchers for emergency assistance for  food  without the need to enroll on EIA  
• financial help for clothing for interviews and transportation for job searching  
• financial help  for work-related  clothing, transportation and equipment costs when a job is 

found 
• regular EIA benefits until the first full pay is received once  an individual finds a job 

 
Other Assistance That May be Available through the Job Centre  

• Where shelter needs are an issue, solutions can be discussed with Job Centre staff. 

• Financial supports to help with exceptional needs such as medical and health-related 

needs, or transportation and work related costs needed to start a job. 
 

WHAT HAPPENS WHEN A JOB IS SECURED?   
 

When an individual finds a job, Job Centre staff may help with:   
 

Aid to Pay Assistance: 

 Assistance can be provided when a job is found if short-term help is needed until first full 
pay is received.   

 An intake application will be completed and basic allowance benefits will be provided. 

 
Employment Special Needs Assistance: 
  Other financial supports for employment-related costs may be provided until individuals 

are able support themselves.  
 

WHAT HAPPENS IF A JOB IS NOT FOUND? 
 

If it is determined that an individual requires different supports than what the Job Centre can 
offer, an intake appointment will be scheduled to assess eligibility for EIA.  
 
Information about the activities the individual was involved in while with the Job Centre will be 
shared with the assigned EIA worker to ensure the individual’s personal circumstances and 
future employment-related needs can be planned for 

 

IF YOU ENROLL ON EIA AND NEED HELP LOOKING FOR WORK, YOU MAY BE 

ELIGIBLE 



FOR OTHER SUPPORT SERVICES SUCH AS: 

 
Employment Focus Group (EFG) 

 

A highly structured 6 week program that can: 

• fast-track individuals to employment from the point of intake or when they are enrolled on 
EIA  

• work with individuals who want a job, regardless of their  level of employability 
• help  identify and address employment barriers such as  gaps in employment 
•  help create cover letters and resumes  
• help with interviewing and skills to keep a job  

 
Steps to Independence (STI) 

 
An 8 week program that can help individuals who: 
•  have been out of the work force for an extended period of time  
• have difficulty keeping a job  
• need support to develop and improve their employment skills 
• need  help identifying and addressing  any barriers  
• want support to develop a realistic plan that suits their needs   

 
At the end of the 8 weeks, an assessment is completed that suggests solutions for any 
identified barriers, establishes realistic goals and recommends a plan of action to become 
independent of income assistance.  

 
 
 
DO INDIVIDUALS HAVE TO PARTICIPATE WITH THE JOB CENTRE?   
 

No.  Individuals can ask to apply for EIA at any time.  This can occur at the point of first contact 
with the EIA office and throughout any involvement with the Job Centre. 

 
WILL CHOOSING TO NOT PARTICIPATE WITH THE JOB CENTRE AFFECT ELIGIBILITY 
FOR INCOME ASSISTANCE? 
 

Generally no.  All Manitobans may apply for EIA.  However, all EIA applicants still need to meet   

eligibility criteria to receive income assistance. If, at an  EIA intake appointment, it is determined you 

left your last job without just cause, participation in the Job Centre for a specified period of time may be 

required to re-establish eligibility to receive for EIA.    

 
 
 

Additional information concerning the EIA program is available in the Employment and 
Income Assistance Administrative Manual available on-line at  

 
www.gov.mb.ca/fs/eiamanual 


