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This circular is being sent to advise staff of updated policy regarding the issuing of second or 
subsequent security deposits as overpayments.  The purpose of these changes is to improve 
consistency and simplify the process for issues and recovering second or subsequent security 
deposits. 
 

Security deposits are not to be provided if the participant is residing with the owner of the 
property, unless they reside in a self-contained suite that can be locked from the property 
owner.  A self-contained suite is defined by the Residential Tenancies Branch as being: 

 in the basement or an above ground addition to the main dwelling;  
 a garden suite, which is a self-contained unit that is not attached to the principal 

dwelling, but built on the same property; or 

 a carriage suite or garage suite which is a self-contained unit located above or attached 
to the side or rear of a garage. 

 
All participants are allowed one security deposit per case. 
 

Jobs and the Economy 
Family Services  

This circular has been updated to reflect that a security deposit should be 
calculated based on half of the total eligible Rent Assist amount.  As well, policy is 
being clarified to ensure security deposits are not provided to participants who 
are paying rent in an owner-occupied house, unless they have a self-contained 
suite. 

 



If a second or subsequent security deposit is required it may be issued as a recoverable 
overpayment.  The new security deposit currently being issued is to be entered as the 
overpayment regardless of the amount of any previously issued security deposits.   
 
The practice of recovering the lowest security deposit issued in a case is to be 
discontinued effective immediately. 
 
If the participant receives their original security deposit back from their landlord, they may keep 
the funds providing it does not put them over their liquid asset exemption.   If the participant 

has an overpayment for a security deposit and they then receive a deposit back from a 
landlord, they should be encouraged to use the returned security deposit towards the 
overpayment, although it is not required. 
 
The amount provided for the security deposit must not exceed half of their total Rent Assist 
amount. 
 
The only instance where half of market value rent can be provided is for participants involved in 
the Portable Housing Benefit (PHB) program and At Home/Chez Soi [Mental Health Commission 
of Canada (MHCC)].  (Refer to Circular EIA 2012-01 for further information on these programs.) 
 
This circular does not replace any policy regarding the criteria for issuing the security deposit or 
affect the Director’s ability to not recover the overpayment if appropriate for the circumstances 
(e.g. a crisis move due to domestic violence). 


