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In November 2012, Manitoba Hydro launched a new residential and commercial financing 
program called Power Smart PAYS (Pay As You Save) Financing.  The EIA program has 
approved the inclusion of the PAYS monthly loan payments in a participant’s EIA budget 
amount for utilities.  This avoids adding administrative complexity to the EIA utility bill payment 
process.  Further, the PAYS payment does not add a financial burden to EIA as monthly loan 
payments are calculated to equal expected energy savings.  Further, it is expected that EIA will 
benefit from the resulting lower utility costs over time. 
 
It is anticipated that some participants in private rent situations will be concerned or confused 
by the addition of the PAYS loan on their utility bills, or by being asked to sign a PAYS payment 
acknowledgement form when the landlord is applying for upgrades.  EIA staff are to advise 
participants that the PAYS program will not affect their benefit level or payment of utility bills, 
and participants are encouraged to sign the PAYS payment acknowledgement form. 
 
The PAYS program is not to be confused with Manitoba Hydro’s Low Income Energy Efficiency 
Program (LIEEP) in which EIA households are disqualified from receiving free insulation, and 
furnace upgrades for nominal cost. 
 
The basics of the PAYS program are as follows: 
 

 Manitoba Hydro will finance the upfront capital costs, or a portion thereof, of energy and 
water retrofits such as residential heating systems, insulation and water heating and 
conservation (low-flow toilets), and will recover the costs through a monthly charge on the 



customer’s utility bill.  Projects will be eligible when the improvement results in utility cost 
savings projected to be greater than the monthly loan repayment.  The program will be more 
effective in older and less energy-efficient homes, where these energy saving measures have 
cost-effective paybacks. 

 The loan program is available to homeowners, as well as landlords and tenants, provided 
that there is agreement to participate between the landlord and tenant. 

 The loan is attached to the meter and is transferable to the next homeowner or renter.  The 
next homeowner must agree to the transfer of the loan.  In the case of a renter, the initial 
tenant occupying the space when the upgrades occur must agree to have the PAYS payment 
put on their bill. This is done through a PAYS payment acknowledgement form the landlord 
gets the tenant to sign.  Subsequent tenants who occupy the space have the charge 
automatically put on their bill and it is the duty of the landlord to inform the tenant at the 

time they first occupy the space that this charge exists on the energy bill. 
 Monthly payment (principle and interest) will be calculated based on the estimated energy 

savings.  The goal is to keep the amount of the utility bill constant despite the added loan 
payment. 

 The interest rate is fixed for a five-year term and the term of the loan will be dependent on 
the energy savings and capital cost. 

 As long as applicants are in good standing with Manitoba Hydro, and there are adequate 
energy savings to offset the loan, households will qualify for this loan program.  There is no 
income test. 

 
 


